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We are a family company dedicated to providing integral and innovative solutions 
that contribute to our customers' supply chain's optimal development.

KOSMOS is committed with quality in every organizational level, to exceed our 
customers' expectations. We guarantee your total satisfaction with every service 
we offer.

To achieve this, we prioritize customized service with clients and stakeholders, 
complying with the agreed delivery dates and ensuring our services' quality 
during the loading, transportation, and delivery process.

For us, a client is not only an external customer. Also, we have internal clients; 
which are, the company's different departments. This means that the relationship 
between each department has to work as a supplier-client system, that 
promoting teamwork to achieve all of our objectives.

 It is the will of KOSMOS to establish as general objectives:

Know and comply with every demand, requirement, and expectation, 
implicit or explicit, from our clients and other stakeholders.

Spreading our established quality criteria and objectives in every level of 
our organizational structure.

To implement quality and tracking indicators, to know and guarantee our 
service and delivery quality demanded by our clients.

Generating corrective and preventive actions necessary to achieve the 
system's continuous improvement.
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 Reduce risks in our task performing, regarding laboral, finance, production 
or management.

To have a continuous improvement commitment in the performance of  the 
company activities.

Fostering an environment that motivate and stimulates the employee 
development.

Be environmentally friendly by minimizing consumption and waste.

Management makes policy annual reviews and establishes solid objectives 
related to it. They also define necessary resources (human, training, material, 
etc.)  for its execution.

As the highest representative of KOSMOS, the management acquires the 
commitment of executing the policy described in this chapter.

KOSMOS policy is entirely available on our website and to anyone who requests 
it.


